
Warranty 
Our “Standard” and “Premium” Black featheredge is backed by a 7 year manufacturer’s warranty. 
The warranty will cover the material replacement, free of charge, of any boards proven to have 
failed because of fungal decay or insect attack. 
Terms of warranty commence upon date of original installation. 
 
Conditions of Warranty 
Materials shall have been supplied by MBM Speciality Forest Products Ltd. or approved retailer. 
Proof of date and purchase, must be provided. Proof of purchase and application of a recognised 
preservative end sealer is also required. The warranty period will commence on the date of 
purchase. 
The product will have been installed and maintained in accordance with the installation and 
maintenance guidelines prescribed. 
 
It does not cover the performance/failure of the paint or colour change, staining or surface mould 
associated with the normal weathering of external timber. It does not cover the removal or 
reinstatement of material, or consequential costs or loss due to the failure or the boards. 
The term “fungal decay” as used in the warranty refers to wood destroying fungi that feed on and 
degenerate the wood cells. 
The term “failed” as used in this warranty refers to damage caused by fungi or insect attack to the 
extent that the board is no longer fit for purpose. 
 
Exclusions 
Product used in conditions more severe than use class 3A. This will include “in ground contact” or 
sever exposure to wetting beyond normal exposure to the weather. For example, extreme wetting 
caused by a broken gutter or downpipe. 
 
Degradation caused by poor maintenance or poor installation practices. EG. insufficient air 
circulation. 
 
Product removed from its original installation and re-used elsewhere. 
 
Product used outside of the UK 
 
Featheredge boards used for any other purpose than vertical plain external cladding.  
 
Transferability 
The warranty may transfer to new owners of a building without notification. The warranty, and 
conditions of the warranty will remain unchanged. 
 
The warranties are manufacturer to consumer warranties. However, the initial claim against 
warranty should be directed to the authorised retailer from where the goods were purchased. The 
claim should be made in writing / email and must include proof of purchase.  
 
 


